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First Guard Health Plan  
 
 
Type of User: Health Plan  Contact: Susan Richart 

Project Manager 

NCBD Participant: Yes  Telephone: 816-922-7436 

Address: 4001 Blue Parkway 
Suite 300  
K ansas City, MO 64130 

 Email: srichart@firstguard.com 

 
 
Survey Instruments and Purpose 
Survey Instruments CAHPS Health Plan Survey 

Version/Population Medicaid – Adult and Child 

Additions/Changes 
to Instruments 

First Guard adds custom questions to the survey. 

Purpose of Project • State Medicaid HMO reporting 
• Internal quality indicators 
• Comparisons with other HMOs for quality improvement  
• Reporting to board and physician committees 

 
Survey Administration 
Administered Since  

Administration 
Mode 

Mail with telephone follow-up (NCQA protocol) 

 
Uses of Survey Results 
Reporting This sponsor publicly reports its results to meet the State’s Medicaid 

reporting requirements.  In addition, results are reported to management, 
the board of directors, medical providers, and members. 

Quality 
Improvement 

Results are reported to health plans and medical groups to support quality 
improvement projects. 

Marketing/Publicity None 

11/19/2004 
 
 

   




